i Something for everyone

i Regards,

i Gary Heine

i Quality Assurance Powertrain Manager

Il Toyota Customer Services Division

O- 310 468 2521

C- 310977 0860

F-310 381 7783

Forwarded by Gary Heine/TMS/Toyota on 06/27/2007 12:52 PM -----

i Jeff Northrup/TMS/Toyota

i 06/27/2007 09:48 AM

i To Gary Heine/TMS/Toyota@Toyota, Howard Abrahams/TMS/Toyota@Toyota, Tom Krembs/TMS/Toyota@ Toyota,
i Russell Suzuki/TMS/Toyota@Toyota

i cc Greg Bryan/TMS/Toyota@Toyota, Mike Robinson/Mobile/Toyota@Toyota, bob nagai, Randy

! Reida/TMS/Toyota@Toyota, Bill Zlaket/ TMS/Toyota@Toyota

i Subject Fw: Quality List For Tomorrow's Meeting

This is the discussion paper for tomorrows meeting with Buzz Metric's. Please make sure someone attends to
represent each department and is prepared to bring up any new topics you would like them to focus on.

See ya there.
Thanks

i Jeff Northrup

it QA Manager -- Body/Paint & TAS Operations
il Product Quality & Service Support

il (310) 468-2506 Phone

4 (310) 977-0869 Cell

1 (310) 381-6184 Fax

41 "Julie Enzweiler" <Julie.Enzweiler@buzzmetrics.com>
1 06/27/2007 09:21 AM

i To <Jeff_Northrup@toyota.com>

i cc "Scott Hamm" <Scott. Hamm@buzzmetrics.com>

i Subject Quality List For Tomorrow's Meeting

Hi Jeff,
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Hope your trip to Japan was nice!
Attached is the quality list that we will be reviewing at our meeting tomorrow.

Thanks much,
i Julie

| Julie A. Enzweiler
| Senior Research Analyst

| Nielsen BuzzMetrics
it The Global Measurement Standard in Consumer-Generated Media

1128 Main Street, Fourth Floor
At Gincinnati, OH 45202

{1 513.618.6777 voice

{1 513.618.6777 fax

859.653.3040 mobile
julie.enzweiler@buzzmetrics.com

il www.nielsenbuzzmetrics.com
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